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NUITEQ Sho

NUITEQ Sho is a remote content management software for digital signage.

Logging in

You should have received an email containing your login credentials. Log into your
account from sho.nuiteq.com . Sho works best with Google Chrome.

Menu

e Dashboard - This brings you to the dashboard
where you have an overview and quick links to

playlist and devices. Dashboard

e Media - This section allows you to manage your
media, including images, videos, GIFs, by uploading

them and creating templates. Playlists

e Playlists - Here you can create and manage your
playlists to be displayed on devices.

Device management

e Devices Management - Here you can manage
devices by add, remove and group (devices) and
schedule playlists to play on the digital signage
devices.

Messages

Organizations

e Messages - Here you can see logs coming in from
devices (for example, when a device goes offline,
you will have a log being displayed here)

Broadcast alerts

D Do

e Users - Here you can add new users, edit users, filter
users by type and see an overview list of users.

e Organizations - Here you can add new
organizations and view a list of organizations and
various details about them.

e Broadcast alerts - An emergency alert to all the
selected devices. The Alerts will override the current
playlist and immediately display the alert.

e Help - Here you find links for contact to support and
enquiries, and you can find this quick guide.

e Account - Here you log out of the Sho application.
You can change the password, change system
language and give yourself a username. You can
also find the EULA and the Privacy policy here.

Account
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Dashboard

Here you can find upcoming information from CTl and go direct to device management

% Offline
6

TEMPLATE PACKAGES

ICreate new alert(s) for one or more
devices and/or device group(s)
There are no active alert

Create a new alert

B30 digital signage device to your
Clear Digital Sho account

How to add device

reate content to be shown on your
devices

1. Navigation Menu: All functions are found in the sidebar. Visible options depend on
the permission you have (Owner, Admin, Staff, Content manager or Device
manager)

2. Aplaceholder for CTl/Reseller to add marketing materials like upcoming events,
marketing of other products, etc.

3. Deuvice stats for the organization’s devices (with link to Devices)
o Active - Device is connected to the cloud and is playing content.
o Offline - Device is not connected to the cloud and can still play content.

4. Alert broadcast

5. Pop up dialog with information on how to add a device to the organization, a link to
Device management, and a How-to guide.

Add digital signage device to your Clear Digital Sho account

| <3 Saws o (NN ] ‘
5 |
.' L -
Go to device management Locate your 4-digit code Fill out the 4-digit code
Click here, to go to the device Open the Clear Digital Sho Android To add your digital signage device
management page to add a new app on your digital signage device to your Clear Digital Sho account,
device. to locate the 4-digit code. fill out the 4-digit code.

See our how to guide
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Create content to be shown on your devices

¢

"

Create a playlist in the
playlist tab
Click here, to go to the playlist tab to
create a new playlist.

.

©)

Ly
PEDY
Create your slides from
scratch or use templates
You can create your playlist from
scratch or by using templates that

you or others have created in the
media tab.

See our how to guide

I»'_-i

Publish the playlist and
assign it to a device
Before you can assign your playlist
to a device, you need to publish itin
the top right.
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Media

Media is the building blocks of the content. Content, such as images, videos, or GIFs, is
needed to create a playlist or template. You can add media by uploading from your
computer or from the web via Unsplash or Pexels. (Compatible file type JPG, PNG, SVG,
MP4, WEBM and GIF. Each file can be up to a maximum of 250 MB.)

NUITEQ

B My media Q Search My media

& Shared media /
© 29 & Dropyour flles or browse -
Stock medle [ ] o - oo - UnspIOSh

Get media locally |
Vi

Libraries for
Own, Organi-

y media ()

sations and Media type
Public media. | Images, Videos, GIFs, Templates v |

D 0 selected 3 Create folder

Get media

Create ﬁ o a \ online
Templates (. [ [
from scratch
or with he|p Al Media Images Templates
of Al

]

(|
\ e Here is the library of the medias. /

You can edit the folder or media name.
e Click on the folder or media name. Note: The file name can be up to 36 characters.

a
5

P

Images S
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Media Overview

P
B My media

B Q, search My media

Create template

My media (1)

Media type
Images, Videos, GIFs, Templates ~

[m] 1selected [ C3 Create folder 2 Share 03 Move to folder W Delete ]

o

& Drop your files or browse - [C]
L o yEres e &2 Unsplash Connect to Canva

& Shared media

@© 29
Al generate content.

Stock media

A. Media libraries
o In'My media”
« Thisis where you can find all your images, videos, GIFs, and
templates, as well as upload new media.
o In’'Shared media”
«  You will find media that has been shared by the organization or by
individuals within the organization.
o In’Stock media”:
«  You will find media provided by CTI, NUITEQ, or shared by a parent
organization.

B. Search My media:
o Submit a keyword for the name of the media
C. Create Templates:

o Create own from start or use the Al function (Al credits needed)
D. Filter by file type

o Filter media to only view the chosen media type
E. Adding media

o From online Unsplash, Pexels or Canva
» These image and videos can be used commercial
o From your own computer
= Media from your or your organization
F. Media options

o To be able to do any option you first need to mark the media that are to be
moved to a folder, deleted or shared.

o You can organise your media by using folders. Added media will appear in
the root folder, allowing you to move it to another folder for better
organization and management.

o You can share your media to your organization (or sub-organizations) and
you can delete a media file (Note: Deleting media cannot be undone.)

Add media

Upload media from your computer.

Note upload file format like JPG, PNG, SVG, MP4, WebM, GIF and PDF ¢ 250MB per file.
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e Click on 'Drop your files or browse’
e Use your file explorer to find and upload the desired media

Upload media from the web.

Choose which provider you want to fetch media from (Note: Images and videos are free to
use for commercial purposes)

e Click on Unsplash/Pexels
e Enter a search term (Note: Use English search terms)

Add image from Pexels to My media Close the
search /
Q paee Search

Close-Up Photograph ...

Flat Lay Photography o...

Pasta With Parmesan

o Click the plus (+) to add it to your library
o Click on the image to preview it
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Add image from Pexels to My media

¥

- 5
.
Back Download image to My media

o Click 'Download image to My media’ to upload it to Sho
o Click ‘Back’ to continue browsing your results
o Orclick the cross (X) in the upper right corner to exit the image viewer.

Add media from Canva

In Sho you can add some of your design project created in Canva.
Note: design projects will be added as an JPEG image.

Connect your Canva account to Sho
e Goto’'My Media’
e Click on 'Connectto Canva’

CJ

Connect to Canva

e You need to sign in to Canva and link your Sho account to Canva.

Link Sho to Canva
You need to link your Sho account to Canva. You

will be redirected to the Canva login page to sign
in and accept the required permissions.
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SHO would like access to your Canva
account

Q ™ ™ Switch accounts

This will allow SHO to:

Read your asset metadata
Read your design content
Read your design metadata

Read your folders

AN N R

Read your user profile and aceount information

Cancel

e Click on "Allow” and your account is now connected.

() Connected Sho to Canva successfully

Your Sho account is successfully connected to your Canva account. You can now import
content created with Canva directly into the My media page here.

Import media from your Canva account to Sho Media
e Goto’'My Media’
e Click on “Canva”

Canwva

e Search for the design you would like to add, as a JPEG, to Sho media.
e Select the design and add it via the [plus, [+ ]

www.NUITEQ.com
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O i [ 2 Disconnect from Comve

The media is now added to your media.

Import Canva media to a playlist
In the playlist editor you can also add media from Canva

Go to ‘Images’ in the left pane.
Click on “See all”

Click on “Canva”

Search for the design you would like to add, as a JPEG, to Sho media.
Click on the design in the left pane to add it to your slide.

www.NUITEQ.com
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Create a Template

In Media you can create a Template. A template is a single slide that you can reuse for
several different playlists. This is ideal for templates or content that will be used repeatedly
by the organization. E.g. for your organization's graphic profile or placement of logo on a
slide.

You create a template by clicking on the big red button “Create template” in ‘My media'.

&R

Create template

Navigation - Template editor

NUITEQY empies - —

Q, search media

€ undo ?* Redo

d ™

Images

Seeall »
GIFs See all »

Text Seeall »

H B &

Heading  Subheading Body

Shapes See all >

Rounded Rectangie circle

Seeall »

i (16:9) Landscape wide

A. Content to be added to the template slide;

@ 100% ]

o Image

o PDF's

o Videos
o GlFs

o Text

o Shapes
o Web

o Widgets

B. Option and settings for the object.

www.NUITEQ.com
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o Mark the object and the different options will be displayed here. Like color,
font, animations, integrations and so on. See overview for function in editor

in Appendix A.

C. Work area.
o Here you add the media of your choice.

D. Change the slide size /ratio, and zoom in or out of the slide view.

E. Preview of the template and Share with your organization.

Create your own template

e Goto 'Media’
e Select'My Media’ (1) B vymeds (@) Q. seoen vy mest

e Click on 'Create C R’ T R,
| @ Stock media Create template Al generate content 1F - 250
template’ (2)
P &1 Unsplash pexeds Canva

My media O

Media type

Images, Videos, GIFs, Templates v

[[] oselected C3 Create folder
5] m] (]

Al Media Images Templates
(]

Videos

e Name the template

(preferably something descriptive for

easy searching)
R . Create template
e Choose the orientation

. . N t lat
(Portrait or Landscape and size) ame tempiate

Fill out a template name

e Click on ‘Create’
Aspect ratio ()

(16:9) Landscape wide v

Horizontal pixels Vertical pixels

o

www.NUITEQ.com
Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
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In the template editor you start to create the content for the template.

Work on your template by adding background color and objects like images, text, videos,
widgets, etc., from the media menu on the left. Edit or assign animations to the objects.
(Note: Images, Videos, and GIFs should be uploaded to your library beforehand)

e Click 'See all' to access more media/objects

‘ Q, Search media

Al generate content O 277

|

e Click on a media to add it to the workspace

Note. The media files are sorted in alphabetically Templates seeall>

order. Images See all »
PDFs Seeall »
Videos See all »
GiFs See all »
Text See all »
H| |®] [®

Heading Subheading Body

m .
Rounded ... Rectangle Circle
Once objects are on the workspace, you can:
Web
e Move the objects
e Aline objects (hold down shift and select)
e Resize by dragging the corners of the objects Website

e Rotate objects using the ‘Rotation’ icon

g

e Change colors
e Change fonts @) @

e Change textsize Weather News  Facebook

e Make objects transparent (Opacity)

e Add animations to the objects

e Add ‘Interaction’ (exclusive to touch panels)

e Layer objects above or below one another (Position)

See more in Appendix A
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To be able to view the template in its whole , with all the actions, you can preview it by
clicking on 'Preview’.

Click on ‘Share’ to share the template to your own organization or to sub-organizations if
you have the add-ons for sub-organizations.

Save template

If you aren't finished, you can leave the page, and your work will be saved automatically.

Create an Al Template

With the help of Sho's Al you can fast and easy create a template. Use the Al as it is or use
it as a draft to work from. You need Al credits to create Al templates.

When you generate Al content you get 5 suggestions to choose from, select one or all of
the 5 to be added to your media as a new template.

e Click ‘Al generate content’

Al generate content

Template name

Easter puppies

Aspect ratio

@® Landscape () Portrait

Topic (D)

‘ Easter basket with puppies and eggs ‘

Style (D

‘ Playful W ‘

Color (O

Generate 029

www.NUITEQ.com
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e Name the template.
e Setratio.
o Landscape or Portrait
e Prompt the topic with what you would like for content.
o Enter the topic to generate the templates.
e Selecttype.
o Choose a style that fits your vision, the layout will change accordantly.
The different Al styles are:
* Bold
*  Minimalistic
* Modern
»  Playful
» Professional
e Select the color palette for the template.
e Select Layout.
o Choose on how the layouts should be arrange
e Click "Generate”

o Your credit will count down by one (1) and your templates will now be
generated

Generating...

You now have 5 templates to select from and can toggle to preview them. Select one or
several by clicking on “Add to media library”.

Easter Paw

y = N Patrol
Cfﬁ‘ el el

Jr—
beauthul Exsterbashet,

Now you can use the template as is or open the template and edit the content.

www.NUITEQ.com
Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
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Playlist

A playlist is a presentation or slideshow that can include elements such as videos, images, text,
or other objects to create a message for display on one or more devices.

Only Owner, Admin Staff or Content manager roles have access to the Playlist’ options.

Playlist overview

E My playlists
[ Shared playlists

&

Create playlist

My playlists () 0

B Stock playlists

[3 Move to folder 2. Share W Delete

E 1selected [3 Create folder

i ~ 8 OA[] "~
0 ;
TEST 2 slide with animation Shapes

A. Playlist libraries
o In’'My playlists”:
»  This is where you can find all your own playlist listed in alphabetical
order.

o In'Shared playlists”:
= You will find playlist that has been shared by the organization or by
individuals within the organization.
o In’'Stock playlists':
You will find playlists provided by CTI, NUITEQ, or shared by a
parent organization.

B. Search within the selected library

C. Create a playlist

o You will go to the playlist editor to be able to make content to your playlist.

D. Playlist options

o Mark a playlist to be moved to a folder, shared or deleted.

www.NUITEQ.com
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Create a Playlist

1. Go to 'Playlist’ (1)
2. Click on ‘Create playlist' (2)

[ My playlists Q
@ Shared playlists 2
2
Create playlist
My playlists
[] oselected 3 Create folder

D I

Test - Din fest

Create playlist

Name playlist

Fill out a playlist name

Aspect ratio O

(16:9) Landscape wide v

Horizontal pixels Vertical pixels

Canenl m

3. Adialog pops up;

- Name the playlist (preferably something descriptive for easy searching)
- Choose the panel orientation (Portrait or Landscape and size)
- Click on ‘Create’

Create playlist

Name playlist

Fill out a playlist name

Aspect ratio (O

(16:9) Landscape wide v

Horizontal pixels Vertical pixels

e

Work on your playlist by adding templates or creating new pages. Change the
background color and add objects like images, text, videos, widgets, etc., from the media

menu on the left. (Note: Images, Videos, and GIFs should be uploaded to your library
beforehand.)

www.NUITEQ.com
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Navigation - Playlist editor

NUITEQY riyiss » Preview| |PUbish
_ Q search media \ B © 10 Applydurationtoallslides Layers  Animation
€\ Undo ? Redo
3 Al generate content (010
B Templates Seeall 5
= A
Images Seeall »
POFs Seesll >
Videos Seeall »
GIFs See all »
Text See all »
H =
“““““““ Suehesdion - Bedy Add content from the sidebar on the left
Shapes Seeall »
Rounded..  Rectangie
Web
O

Website
Widgets Seeall » \ /

§ Playlist settings 10f1 = 100%
weatner Naws e

A. Media pane

In the left pane you have access to the media, the objects, to be added to your
slide. Like Templates, Image, PDF's, Videos, GIFs, Text, Shapes, Web and Widgets

B. Object Option

Option and activities for editing the selected object. The options in the menu will
change depending on which object that are selected. See overview for function in

editor in Appendix A
C. Work area

It is here the magic happens. The slides work area where you add media of your
choice.

D. Playlist settings

Change the slide size /ratio for the playlist or add hot corners. Browse between the
slides or zoom in or out.

E. Slides thumbnails

Here you add a new slide. You can also navigate through the slides and rearrange
them.

F. Preview and Publish playlist

In preview you can view the playlist from the start or from the current slide. From
the editor you can publish the playlist to a device or device group.

www.NUITEQ.com
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Playlist Editor

A playlist contains of more than one slide. Note. It is recommended to have at least 2 slides
in a playlist for better performance.

. Add media
| In the left pane you have the objects that can be added to a

slide.
Al generate content GO 277

Templates See all »

‘ Q, search media

e The 3 last added media will be shown in the pane.

Images seeall> o Click on ‘See all’ to access more media/objects of the
PDFs See all » same type'

e Here you will have access to the media that are in the

Videos See all » . . . . .
libraries of ‘My media’, ‘Shared media’ and ‘Stock media’.

GIFs See all »

Text See all »

To add a media to a slide;

‘ ‘ e First you find the media that are to be added to the
-~ slide, either by clicking down in the hierarchy or by
' searching for it.

H

Heading Subheading

Shapes seeall> o Click on the media/object to add it to the workspace.
Rounded .. Rectangle Circle

Web

Website

Widgets See all »

Facebook

o] [B

Weather

www.NUITEQ.com
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Tips! To view the thumbnail a bit bigger Q
or to delete it from ‘My Media’, you can
click on the 3 dots when hoovering over €| My images

the thumbnail.

(Note - This option is only available if
you are in the end folder of ‘See all’)

a-striking-butterfly-
perches-delicately-on-a-
vibrant-purple-flower,
showcasing-nature's-
elegance.

@ Delete

Edit objects

Once objects are on the workspace, you can edit the object via the menu at the top. See
more information for objects options in Appendix A. Note. The menu will change
depending on which object that are selected

You can;

e Move the objects
e Align objects (shift + multiselect)
e Resize objects by dragging the corners

e Rotate the objects using the ‘Rotation’ icon @

e Change colors

e Make objects transparent (Opacity)

e Change fonts

e Change textsize

e Align objects

e Add animations

e Add 'Interaction’ (if the panel is a touch panel)

e Add 'Hot corners’ (if the panel is a touch panel)

e Layer objects above or below one another (Position)

If selecting background, you have the option for;

e Adjust the duration time for how long a slide should display before moving to the
next one (‘Slide duration’)
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Slide and Playlist settings
You find settings for the playlist and for the slide at the bottom of the work area.

Hot corners »

(16:9) Landscape wide

o] Playlistsettingsl < 4of10 > (z) 100%

+ E

a1

You add a new slide by clicking the plus (+) down at the left.

You can browse between the slides via the slide toggler. It toggles between the previous
slide and the next one.

You can also navigate through the slides by clicking on the thumbnail at the bottom. Here
you also rearrange slides by drag-n-drop the thumbnails in the slide list

If you would like to zoom out or in you have the option to do so with the zoom function in
the right corner

In the playlist settings option, you have the option to change the ration for the playlist. You
can also enable the hot corners and customize them.

Hot corners

Hot corners can only be used for an interactive device, e.g touch device. Hot corners is an
interaction that add a button on every slide. One button for previous slide and one for
next slide in addition to the go to first slide 'Home'.

Enabled ®
Color >
Size >
Position >
Shape >
Hot corners » OpaCit)" ﬁ
(16:9) Landscape wide
[@ Playlist settings ]
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Preview
To see how it would display on a device, you can do a preview. Here you can view the
animations and test the interaction.

In preview you select to view the playlist from the start or from the current slide

Save playlist
If you aren’t done with the playlist, just leave the page, and your work will save
automatically.
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Publish a Playlist to a device from editor

After you have created the content of your playlist you need to publish the playlist.

e Click on the ‘Publish’ button.

This playlist has been published

Do you want to assign this playlist to a device or device group, or
would you like to continue creating content?

‘ [0 Assign playlist to Device a |
‘ 2 Assign playlist to Device group e |

Continue creating content 0

You get 3 options

A. Assign your playlist to a device
o You will be directed to the device management page
o Select the device from the list and schedule if needed
B. Assign the playlist to a device group.
o You will be directed to the device group page
o Select the group from the list and then schedule if needed

C. Update the newest version of the playlist to devices already running the playlist
and/or continue with editing your playlist

Share a playlist

You have the option to share a playlist you have created to your organization.

e Inthe My playlist’ library view, mark the playlist, via the checkbox, the one you
would like to share.

e Click on the button ‘Share’

2. Share

A dialog with the option to share to your own organization and/or to sub organizations
(depending on your license).

www.NUITEQ.com

Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
24


mailto:mail@nuiteq.com

Sho NUITEQ

SMARTER HUMAN INTERACTION

Manage access to 'ANIMATIONS'

Share to your organization
@ This playlist will move to the "Shared playlist" section, where anyone
within your organization can access it.

Copy to stock playlists
(O A copy of this playlist will be saved in "Stock playlists" and can be
accessed by selected organizations.

When you share to your own organization you, the playlist will be moved from your own
library “My playlist” to the library of the organizations, to “Shared playlist”. From here other
users can edit the playlist.

When you share to stock media you are creating a copy of the playlist. This mean that you
will still have the original playlist in your own library "My playlist”. The suborganizations will
be able to use and edit their copy of the playlist.

e Select the relevant option

e If you share to ‘Stock playlist’, then click on the “Select organizations with access to this stock
playlist.” And you can select the organizations you would like to share to.

Edit a shared playlist
Within the same organization you have the option to edit a shared playlist.

® Go to Shared playlist
e Select the playlist you would like to edit
e Click on “Customize this playlist”

Customize this playlist

® You can now edit the playlist

o If another user already has the playlist in the editor, you can not edit it, until they
have released it. Note. A playlist that has been customized will not be available until
5 min after the release.
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Device management

In Device management you have access to all the organization’s devices. Only an Owner,
Admin, Staff or Device manager have access to the ‘Device management’ options.

In the 'Devices' section of the web app, you can select 'Devices' from the left sidebar. This
will display a list of devices associated with your account, along with the option to add a
new device.

Navigation - Device management
NU, ITEQY  oevice management >

| Q, search devices 9 l e

[m} [ Name Status Groups E Interactive device ] More

] (Conl Stand [PROD) -\ * Active Office Landscape ‘ i
(=] 00 | cont. wall [prOD) « Offine  Office Landscape E) H

0 | Eentré [PrOD) e * Active » e e B

O | Eentrén [PROD] - OLD « Offline » :

[0 | Jannis office [PROD] * Offiine @

0 | 3Jonas & Jimmys [PROD] « Offine  Office Landscape ®

[0 | kitchen [PROD] ® Active  Office Portraits »

a Lounge Gel [PROD] « Offline Office Portraits »

[J | Lounge wall [PROD]  Active  Office Landscape o

[0 | NEXT Lounge Wall [PROD] « Offline »

e

Items per page: | 10~ 110 0f 1 > ol

A. Toggle between Devices and Device groups
o Device group are a group of devices
o Devices are the list of the organization’s devices
B. Search
C. Add a new device with the code from the application on the device itself
D. Filter item in the list
E. Name of the devices. Click here to go to device properties

F. Toggle for the device interactivity

G. Properties for the device or delete the device from the organization
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Navigation - Device options (Properties)
N U IT E o‘. Device management >

Preview
3= Properties Schedule ()
] [ Edit device Status a . Becember 2074 - .

® Offline

[ Assign a playlist
. Interactive device Sun Mon Tue Wed Thu Fri sat
@ Delete device
App version 1 2 3 4 5 6 7
o KA

0OS version
Android 7.1

8 9 10 n 12 3 14
NUITEQ Story Portr] NUITEQ Story Portrl| NUITEQ Story Portel| NUITEQ Story Portr| NUITEQ Story Portr] NUITEQ Story Portr§ NUITEQ Story Portr)

Device groups

—0

15 6 17 8 19 20 il
NUITEQ Story Portrfl NUITEQ Story Portr] NUITEQ Story Portrl| NUITEQ Story Portr| NUITEQ Story Portr] NUITEQ Story Portr§ NUITEQ Story Ports]
22 23 24 25 26 27 28
NUITEQ Story Portrl NUITEQ Story Portr] NUITEQ Story Portrl NUITEQ Story Portr| NUITEQ Story Portr] NUITEQ Story Portr§ NUITEQ Story Ports]

29 30 n

NUITEQ Story Portrl NUITEQ Story Portrfl NUITEQ Story Portr]

Q /

A. Device options

o Properties like the device status, what android version and Sho version the
device have and settings for if it is an interaction device.

o Edit device

» Change name

»  Toggle interactivity

» Add to a device group
o Assign a playlist

= 'Play now’

= Schedule date and time
o Delete device

B. Device information
C. Toggle the devices interactive

D. View the schedule for the device
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Publish a Playlist to a device

Alternative A - A single device
NUITEQY  oevice mansgemen: »

© Devices Q, sarch devicos.

& Device groups

0 mName Status Groups Interactive davice Mora
0 fcont.stand [PROD] N\ cactive  OfficeLandscape ®
Q 1 O | cont.wall [prop) » Offine  Office Landscape ® H
; 0 | evetenon 9 « cuve » QE]
O | entrén [proD) - OLD + Offiine » i
[ | 2annis office [PROO] + Offiine ®
O | 20nas&3immys [PROD] * Offine  Office Landscape ®
0 | wichen pRODI « Active  Office Portraits »
o Lounga Gal [PROD] * Offine  Office Portraits »
0 | rounge wanproD] * Active  Office Landscape ®
0O | wexT Lounge wall [PROD] « Offine »

N

Iems per page: | 10 v oo >

1. Goto 'Device Management’

2. Find your panel, under ‘Devices’ and click on the name
or

3. Click on the three dots and select ‘Properties’

Alternative B - A device group

Device management >

(o] 3 Devices Groups Conference
o @ Device groups room
* Conference room

confin Skellefte3 : o Sked
EJ- Conf_Stand
= Properties

o Sked

[:.—] 1 Delete Conf_Wall
3

1. Go to 'Device Management’
2. Select the option ‘Device groups’
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3. Find your device group and click on the three dots
4. Then select 'Properties’

You will enter the panel overview

CLEAR DIGITAL Device management »

@ = Properties Assign playlist to 'Din Fest (Portrait)’ ~ Schedule ©

" Select a playlist
(o % Edit device < >  September 2024 Month v

v
) Assigna playlio -
&

W Delete device
O Play ny Schedule | 2 3 “ 5 6 7

= Will play all d: 1 Sep 25 2024 Lo Sep 28 2024

Schedule

8 9 10 n 2 13 14
All day
=
Start date
) 15 16 17 18 12 20 21
72 Wed Sep 25 2024
End date 22 23 24 25 26 27 28
Repeat on 29 30
Does not repeat v

(5 I

1. Select 'Assign a playlist’
2. Find the playlist you want to display on the panel
3. Choose whether to play it now ('Play now’) or schedule it

a. 'Play now’ starts the playlistimmediately and will keep playing until manually
changed or removed

b. ‘Schedule’ allows you to set a daily schedule or choose specific times for

different playlists. You can also repeat the schedule on certain days/times.
(4)

5. Save by clicking ‘Save’

The panel will now display the playlist you assigned.
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Add a device to your Sho organization

Depending on your license, you can add devices to your organization. A device is a screen
that displays the content that you have created.

Start by downloading the installation file (APK) for the device, and then install the file onto
your device via a USB drive.

Installations file (APK)
If your device does not already have Sho installed, you will need to install the application
on the device.

¢ Inthe online Sho portal, go to ‘Device management’
e Click on the "Add device”

e Click on the ‘Download APK’ and save the file, either directly onto a USB drive or
onto your computer or server.

Add new device

Fill out the 4-digit code:

Android device download link Download APK

Note. Remember where you save the file.

Plug the USB drive into the device(s) and install the application by following the
instructions.

Add a device

Once the application is installed on your device, you can now add the device to your
organization for quick and easy uploading of content.

e Open the application on your device.
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CLEAR DIGITAL

Welcome to Clear Digital Sho
d &5 ]

Step 1: Visit sho.getcleardigital.com in your browser on any device -
of
scan the QR code here to the ri h your smartphone.
Step 2: Login to your Cle: alShoa t
P el ¥ > .

Step 3: Accordingly, go to the [ "Device management” section

and then click “Dx O FOY O

Step 4: Then "Add device” and fill out the below 4-digit code
to t your digital signage device to your Clear Digita!
Sho account.

For Offiine/USB m

You will receive a 4-digit code, that is valid for 10 minutes before it is replaced.
Note. Make sure your device is connected to a network.

Go back to your online software.

¢ Inthe online Sho portal, go to ‘Device management’
e Click on the "Add device”
e Enter the 4-digit code from the device application.

*
Add new device

Fill out the 4-digit code:

O o o [d]

Android device download link Download APK

e Click on'Add’

¢ Name the device and specify whether it is an interactive/touch device or not.

X
Add device details
Device name
Interactive device »

Add device to group
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e Click 'Save’

You have now successfully added a device to your organization and it can be used for
informative, important, or fun content.
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Message

Notifications appear if a device is offline for more than 15 minutes.

B Logs will keep you informed about device errors, warnings and more.
Click "New" or "Read" in the sidebar on the left to view the logs.

A [ Receive email updates for messages that are posted here e o

A. Logs of the messages for when a device has gone offline
o 'New’ (You need to open the message in new to have the message moved
to '‘Read’)
o 'Read’is old notifications

B. Selectif you would like to get a message via email for when a device has gone
offline

o Toggle on (green)if you like emails notifications
o Toggle off (grey) if you would not like to receive an email

www.NUITEQ.com
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Users

You can manage users and roles by adding, editing, or deleting users, adjusting
permission levels, and resending invitations.

Navigation - Users

@ Manage, add, or delete users.

t :

Email Username Role More options

Jjanni@nuiteg.com Janni owner (You) Owner

Janni.nuiteq@outicok.com Janni staff Staff

janni*device@nuiteg.com Janni Device Device manager it
i

janniscontent@nuiteq.com Janni Content Content creator

Delete

janniradmin@nuiteq.com Janni Admin Admin

Janni+sho_delete@nuiteq.com Staff

o o oooolof

Items perpage: | 10 v 1-60f6

A. Filter of user rolls

o Owner: Full access control. Include; User management, Content modification,
Device management and Organizations management.

o Admin: Organizations management and can add staff (but cannot add or delete
Admins), also manage content and devices.

o Staff: Can modify content and devices. No user or organization management
privileges.
o Device manager: Limited to managing devices only.
o Content creator: Limited to managing content, like Media and Playlist.
B. Search
C. Mark one or several users
D. Option
o Add auser

o Delete a marked user
o Export a list of the users CSV

Edit a user, change roll
o Delete a user

www.NUITEQ.com

Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
34


mailto:mail@nuiteq.com

Sho NUITEQ

SMARTER HUMAN INTERACTION

Add user

You can add a user to have access to the software. Depending on the purpose you can set
different rolls and thereby give different permission for the user. You can change the roles
later if needed.

Click on the button “Add user” and a dialog opens

Submit an email address for the user

Choose the role of the user

Click on ‘Add user’

Add user to this organization

User email

Role

Please whitelist incoming e-mails from
support@mag.nuiteg.com to ensure that the invite arrives

successfully.

The new user will receive an email with their login credentials.

(Note. To ensure that the invite arrives successfully, some organizations might need to
whitelist incoming e-mails from support@mg.nuiteg.com.)

If they have not logged in, you have the option to resend
the invitation to them again via ‘More options’ (the 3 dots
menu) and option ‘Resend invitation'. If you do not have the E]
option, then the user has logged in a first time

More options

Edit

Delete

Resend invitation
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Roles
Based on the user role, you will have access to some or all the options in the menu.

If you are a 'Content creator', you have access to the following sections:

® Dashboard - This brings you to the dashboard where you have an overview.

® Media - Here you can manage your media, which includes images, videos, GIFs by uploading
them and creating templates.

® Playlists - Here you can create and manage your playlists to be displayed on devices.

® Messages - Here you can see logs coming in from devices (like when a device goes offline,
you will have a log being displayed here).

If you are a 'Device manager', you have access to the following sections:

® Dashboard - This brings you to the dashboard where you have an overview.

® Device management - Here you can manage devices by add, remove and group (devices) and
also schedule playlists to play on the digital signage devices.

® Messages - Here you can see logs coming in from devices (like when a device goes offline,
you will have a log being displayed here).

If you are a 'Staff' user, you have access to sections from both the roles above ('Content
creator' and 'Device manager").

If you are an 'Owner' or 'Admin' user, you can see the above-mentioned sections and also
these additional sections described below:

® Users - Here you can add new users, edit users, filter them by type and see an overview list of
users.

e Organizations - Here you can add new organizations, you can see a list of organizations and
various details about them.

® Broadcast — The option to create send Alerts to devices
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Organizations

The organization function is a tool for managing licences and overseeing organizational
activities.

As an 'Owner' or an 'Admin' user, you can add and manage organizations and their
licences.

You can create sub-organizations to your own organization, every organization has their
own number of users and licences and expiry date for the subscription of Sho.

(Note. An owner of the organization can't be a part of any other organization with the same
email address within the application Sho.)

Navigation - Organization

Manage, add, or delete organizations

Jannis Sham & Sca...

Jannis main test organi.

Users: 7/Unlimited
Devices: 8/Unlimited

Expiry date: Mar 09 2124
q suorganzations: 9

Extention of Demo ... Sub-Org 1 Sub-Org 2 b-Org 3
Single user account Sub Organisation
Users: Y] A single account Users: SUnlimited | Vsers: 2
Devices: o2  users WV | Devices Wunlimiea | Devices: a2
Expirydate:  May172025  Devices: ON  Expirydate:  Aug072124 | EPiydate  Aug162126
Sub organizations: O  Expirydate: Dec312025  sub 2 2
Sub organizations: o & Showdetails
D

. Search

w >

. Add sub organization and Move organizations

0

Manage your own organization

O

. Manage sub-organization
o Show details
o Impersonate (Add-on)
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Navigation - Show details for
organization

cLEAR GITAL Organizations >

@ General information
Q Licenses 0
6 Add-ons

&, users N

General information of the arganization

©Q Devices

& Device groups

NUITEQ

Organization phone number

Organ

Organization description

@nuiteq.com

=

A. Navigation menu for Organizations

o General information
«  Overview of organizations
o Licences
« Change licence for a sub-org
o Add-ons
»  Showing the add-ons included in the license package
o Users
= View users of the selected organization
o Devices
»  View devices of the selected organization
o Device groups
= View device groups of the selected organization
o Change theme
»  System color and logo for the selected organization
B. The selected organizations information
o Can't change the '‘Owner name’ or ‘Owner email’
C. Go backto hierarchy, the overview
D. Add a sub-organization
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General information

Here you find contact information for the organization. You can also 'Add organization' to
the chosen organization.

CLEAR PIGITAL Organizations » District XXX

[ General information

General information of the organization 7 e
@ Licenses Add organization

& Users
D Devices D

Device groups e
e District XXX
£ Change theme Dema of production

View hicrarchy
5 Stock media St dhibitiiad

Organizatien details Add website title
Website title

Organization name ;
L https:/www.nuiteg.com/

District XXX

Organizaticn phone number Save

Organizatien email

Organization deseription

Demo of production

Organization address

Owner name

Janni Larsen

Owner email

Licences

Here you have an overview of the current licence for the chosen organization.

CLEAR DIGITAL Organizations > District XXX

| @ Generalinformation
Manage organization licensing

~ Q Licenses
&, Users
D Devices D
© Device groups .
District XXX
# Changetheme Demo of production

€3 Stock media View hierarchy

2l

License information (License will expire in 36486 days)

2/Unlimited 5/Unlimited Feb 27 2124 4

Users Devices Expiration date Sub organizations @
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As a parent organization it is here you can manage a child organizations licence such as
change the licence package, turn on and off Add-ons for a child organization.

Manage license

= Assign a license package to the organization (3

Current settings o v

Selected license package settings

Number of devices allowed

[ 1 l [_] unlimited
Nurnber of users allowed

[ 1 I r Unlimited
Number of days of subscription

[ 252 days (End date Wed Dec 31 2025) l |:| Unlimited

allow adding, editing, and removal of sub-organizations (@

[ Sub-arganization at any level

Allow theme management ()

[ Sub-arganization at any level

Add-ons

[] Allow this organization to turn on impersenation for its sub-organizations.

Enable interaction feature. This allows the sub-organization to add touch interactions to their devi

00 OO .

Single user account has a license package for 1 devices. How many of them would you like to designate as interactive? (@)

1

Enable weather widget

Enable news widget

Allow custom website title

Allow Canva

Facebook widget

1. Licence package : Select a licence package. The package determines which
features and limits the organization will have. It is possible to edit the licence.

o TRIAL

o Full Access

o Single Device - One, three or five years
o Location - One, three or five years

o CUSTOM

2. Sub-organizations permissions : Allow the organization to add and manage its
own sub-organizations.

o Notallow
o Immediate sub-organizations only
o Sub-organization at any level
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3. Theme management : Allow the organization to manage
system themes.

o Notallow
o Immediate sub-organizations only
o Sub-organization at any level

4. Impersonation : If checked, It allows the organization to turn on the Impersonation
feature for its sub-organizations.

5. Interaction : If checked, the organization has access to interaction features. Add
numbers of interactive devices they are allowed to have.

6. Widget - Weather : If checked, the organization has access to the widget.
7. Widget - News : If checked, the organization has access to the widget.

8. Custom browser tab : Allow the organization to customize the title for the tab in
the browser.

9. Allow Canva connection.
10. Widget - Facebook : Connection to posts in a Facebook account.

Add-ons

Impersonation

Impersonation allows an admin or owner of an organization to view and manage the
account of a sub-organization. Admins can create playlists and templates, add media,
schedule playlists, add users, devices and more. An email will be sent to the owner of the
sub-organization, asking for their consent. The sub-organization needs to give consent
and can revoke the access at any time.

Interaction feature

This allows the sub-organization to add touch interactions to their device. You set how
many interactions devices that the sub-organization is allowed to use in the ‘Licences’ tab.

Canva
Allows the organization to import content created with Canva.

Al Assistant

Allows the organization to create content using Al. Al credits is needed.

News Widget
Allows the organization to add newsfeed in your playlist.

Weather Widget
Allows the organization to add weather forecast in your playlist.

Facebook Widget
This allows you to add posts in your playlist.
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Users

Here you find an overview over all the users for this organization. You have the option to
search, filter, add, edit and delete users. Read more above under the section 'User
management'.

Devices

Here you can see a list of devices added to this organization and also an option to add a new
device. Read more under the section above 'Managing devices on the cloud app'.

Device groups

You can organise your devices into groups for easier management of devices and scheduling
content. Read more under the section above 'Managing devices on the cloud app'.

Change theme

Here you have the option to set your system theme.

CLEAR DIGITAL Organizations > District XXX

General
information Change theme for the selected organization

Q Licenses
&, Users D
Q Devices
District XXX
& Device groups Demo of production
£ Change theme View hierarchy
& Stock media
= Add logo
m
4> Drop your files or browse
Add background
%> Drop your files or browse
Aaddiene Reset to default

@ -

Content color Navigation text color
ZFFFFFF #FFFFFF

1. You can add your own logo (to be seen up in the left corner of Sho).
2. You can have your own background.
3. You can change the theme for the system for example, the color of the buttons.
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How to do Impersonate (Add-on)

Impersonation allows an admin or owner of an organization to view and manage the
account of a sub-organization. In impersonation mode, admins can create playlists and
templates, add media, schedule playlists, add users, devices and more.

An email will be sent to the owner of the sub-organization, asking for their consent. The
sub-organization needs to give consent and can revoke the access at any time.

Steps for setting up impersonation permission:

As the parent:

1. Send a request to the child from the ‘Organization’ and "Show details"

Kinder gardens
Academica
Users: 2/3
Devices: 0/10
Expiry date: Sep 07 2026

Sub organizations: 1

B Show details

2. Goto'Add-ons'

3. Tick the box 'Enable Impersonation feature'
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NUITEQY  organizations »

@ General information

Manage add-ons

Q Licenses
@ Add-ons e
&, Users Kinder gardens
» User
Academica
sl O Devices View hierarchy |

© Device groups
Manage impersonation feature

£ Change theme

(= Impersonation feature

Impersonation allows admins to view and manage the account of this sub-organization. Admins can create playlists and templates, add media,
i d more. An email will be sent to the owner of this sub-organization, asking for their consent.
o Enable impersonation feature

@ Interaction feature

a0

Interaction feature is enabled. This allows the ization to add touch i ions to their device.

As the child:
1. Go to Organization
2. Click on "Manage"

Manage, add, or delete arganizations

Q Search sub-organizations

Kinder gardens
acasemica

e B

Devices ao

Expydate Sop 7 2026

.

80

B han.

9 x »
Kinder Garden - ABC
Amaceup s nonin
s "
il "
Sy Doci 24
Seiions 0

3. Go to 'Add-ons'
4. Verify the request
5. Click on the button 'Accept’

www.NUITEQ.com

Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
44


mailto:mail@nuiteq.com

NUITEQ

SMARTER HUMAN INTERACTION

@ Generalinformation

Manage add-ons
@ Lcenses

o rse ©)

&, Users " ]

Q Dovices Kinder gardens

Acadumica
@ Device groups [
Manage impersonation feature
o =) Imperscnation access request
Jannis Scam and Sham Inc. has enabled the feature, and manage your account. Before they can proceed, we need your consent

Terms and conditions.

[ [ ——

~Eme

# Interaction feature
Interaction feature is enabled. This allows you to dd touch interactions to your device.

Now the Parent will receive an email with information that the child has granted the
impersonation access for the Parent organization.

The parent can now view in the Add-ons tab that the child has accepted the request in the
view for ‘Add-ons’ under.

NUITEQY orsnizations > 3annisscam and shaminc. >

@ General information
Manage add-ons

Q Licenses
@ Add-ons
Kinder gardens
&, Users g
Academica
sl O Devices View hierarchy

@ Device groups
Manage impersonation feature
2 Change theme

{2 Impersonation feature

Impersonation allows admins to view and manage the account of this sub-organization. Admins can create playlists and templates, add media,
schedule playlists, add users, devices and more. An email will be sent to the owner of this sub-organization, asking for their consent.

@ Request has been accepted by your Sub-organization.

Revoke request

a0

@ Interaction feature

Interaction feature is enabled. This allows the sub-organization to add touch interactions to their device.

Revoke permission for impersonation
It is possible for both the child and the parent to revoke the impersonation feature.

Go to the ‘Add-ons’ view that you find in ‘Organization’.

As the Parent: Just click on ‘Revoke request’-button
As the Child: click on ‘Reject’ - button
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To Impersonate a child organization
In the hierarchy view the parent now have another option 'Impersonate’

Kinder gardens
Academica

sers: 2/3
Dlevices: 0/10
Ekpiry date: Sep 07 2026

Sub organizations: 1

E Show details

) Impersonate

When in impersonation mode there is a banner at the top with the information “You are
currently impersonating 'Sub- Organization' - Click here to end”

CLEAR DIGITAL

® You are currently impersonating 'A Test Org' - Click here to end

Device stats

A Active 3% Offline X Inactive

o) 6] 0o

TEXPLATE PACKAGES See all devices

Add digital signage device to yaus

Clear Digital Sho account
o

MARKETING
SHMMIT

To end the impersonation, click on “Click here to end” in the top banner.
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Broadcast alerts

The Broadcast alerts is an emergency alert system to be publish to all devices. This alert
will override any current playlists and display immediately for the set duration.

Create an alert
You can send out an emergency alert to selected devices/device groups.

Create an alert via the "Create a new alert "

N U I T E 0 Broadcast alerts »

Al 1f Create a new alert Create a new alert O
& Alerts list

@ Integrationd

Environment

An environmental hazard has been detected. This could include air quality issues,
hazardous materials, or other environmental risks.

Remain indoors if advised. Avoid cutdoor activities, especially if you have respiratory

1%
d < issues. Follow all recommended precautions and wait for further instructions.
Alert type
| Environment w |

Alert name

| Environment |

Description

An environmental hazard has been detected. This could include air quality issues,
hazardous materials, or other environmental risks.

Instructions

Remain indoors if advised
Avoid outdoor activities, especially if you have respiratory issues.
Follow all recommended precautions and wait for further instructions.

Choose device / device group

|AH v|

D Continuous {until manually deactivated)

Duration

| 15 | ‘ Minutes » |

1. Select the Alert type

2. Name your alert, select a describing name so it will be easy to find in case of urgency. Note.
You can not have alerts with the same name.

3. Edit the describing text from the default alert type.
4. Adjust the instruction to suit your organizations and/or location.

5. Select the device or device group for where the alert should be displayed. Note. Use the
device group if possible.

I
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6. Edit the duration time for how long the alerts is to be shown on
the devices via unchecking the "Continuous (until manually deactivated)" or let the
checkmark be filled in for alert to be show without any ending time.

7. Save the alert for later to be user when there is an urgency or send out the alert immediate
with the "Broadcast" option.

Broadcast an alert
Use the steps above or;

N u IT E n‘ Broadcast alerts »

Ml < Createanewalert Alertlist ©

& Alerts list y . . X . .
[} m] Title Type Device or device group Time remaining Status Action

& Integrations
‘?\ Firei tti fire Conference room ® Deactivated Activate Delete
E
o Fire in building C fire Al ® Deactivated Activate Delete
_ Attention!  custo m Al ® Deactivated Activate Delete
oY
=3
<f 1

1. Go to ‘Broadcast alerts’

2. Goto 'Alerts list'
3. Select the premade alert you wish to send out by (You will go to the edit view for the alert);

a. Click on the Alert name (Title)
b. Click on 'Activate'.
4. Click on 'Broadcast'

Integrations Public Service Announcement (PSA)

Sho's PSA Integration API connects external data feeds and real-time emergency alerts,
ensuring your audience receives accurate information when it matters most.

Create the integration in Sho
Sho can integrate with third-party Public Service Announcement (PSA) systems.

Note: It is recommended that someone with IT knowledge handles the third-party
integration.

1. Go to ‘Broadcast’.
2. Select ‘Integrations’ in the left pane.
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3. Click “New integration”.

af Create anew alert Integrations list ©
B A sierts st
& Imegrations e e are cumently no Integrations e eraste a new integatie

Enter a name for the integration.
Choose the devices or device groups that will receive integrated Alerts.
Select your PSA provider.

Create new integration

Name

PSA - Integration e

Choose device / device group

All e v

Service provider type

Other Q v

7. Click “Create”.

Generating the file for the third-party PSA System
Next, you need to generate the file (JSON) to integrate with your PSA system.

Go to ‘Broadcast’.

Select ‘Integrations’ in the left pane.

Click on the integration name for which you want to generate the file.
Click “Download JSON”.

Note: Remember where you save the file.

You can now open up the JSON-file in a tool such as Postman to get the information
needed to fill out in your PSA system.
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Help

Under 'Help’ you will find contact information for support and other enquiries. Here you
will also find an overview on how to use Sho, the ‘Getting-started guid’, the release notes
for the software and the step-by-step ‘User manual'.

@ Contact

£l Support Getting-started guide
(® Getting-started guide

For the full manual, click here,
B Release notes

B u ‘ This guide is designed to help you use these apps and is organized such that you can follow it in a step-by-step manner, from logging in to adding media, creating
ser manua
playlists, adding devices, and scheduling them to play on the devices.

This digital signage solution consists of two parts; A digital signage device running the Android app that displays content, and this web-based management system
that is used to create and schedule content and manage devices, users and organizations.

SR = =

din

Assign to device

Chapters
Logging in

- Terms & Policies
Dashboard

- Menu
Media

- Playlist
Device management
Message

- Users

- Organizations

- Setting up a device

® -FAQ

Logging in

o the i covaan st ean anbar iniis armall snel Aacsisirs te lns I s s Snans st Vess cars alon e it 2 nam nassisined 1imi hass faminttai i

Contact

Here you find contact information for any questions about; for example, pricing or other
commercial topics, requesting new features or suggesting improvements for the software.
Here is also a form to send this to us.

Support

Here you find contact information for support questions or if you need help with technical
issues. Here is a form to send if help is needed.

Getting-started guide

Here you find an overview guide of the functions in Sho.

Release notes
Here you find detailed list of improvements and fixes for the NUITEQ Sho software.

User manual
Here you find the step-by-step instructions for the NUITEQ Sho software.
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Account

Under ‘Account’ you where you change your email, password and change the system
language.

You will also find the EULA and privacy policy for Sho.
NUITEQ Account > Logout

Name
(o]

Account details q
Janni Owner

Do

)

EULA
Email

¥
)

Privacy policy L] ] un [0 B

Language

() English v

= Change password Save

&

Changing email address
You have the option to change your email address to another valid one. Just remember to
which email-address since this will now be the one you will use to login to Sho again.

In the field for email edit your email address and then save.

Changing password

It is recommended to change your password from the one you were given. (Note.
Remember that the password is a secure record, and it is up to you to make sure that
unauthorised personnel do not have access to your password and login credentials.)

e Click on the ‘Change password’-button
e Fill out your current password
e Fill outthe new password.

o The longer the password is, the more secure it will be. We recommend 12
characters and to mix numeric, upper case, lower case and special
characters to reduce the risk of someone cracking the password.

e Repeat the new password to ensure that there are no mistakes and to verify the
new password.
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Changing system language

Here you can change the language for the system.

Loging out

To log out of Sho, you find the logout-button in top right corner of the ‘Account’ page.
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Appendix’s

Appendix A - Function overview

Appendix B - Device settings
Appendix C - Offline/USB mode
Appendix D - Whitelisting
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Appendix A - Function overview

Overview of the Different actions in template and playlist
Editor

Action for content objects

o Select
Select an object by clicking on it.

- &

L ]

Select more object by holding down Shift and click on the objects

(D
W1

+Shift
e Move

Hold down the left mouse button and drag then object into position

)

e Scale
You can scale the object by pulling on the corner handles to increase or decrease
to the dimensions that you prefer.

@

* Resize
You can resize the object by pulling on the side handles to increase or decrease to
the new size that you prefer.
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¢ Rotate
You can rotate an object by draging on the rotating arrow, %.

www.NUITEQ.com
Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
55


mailto:mail@nuiteq.com

Sho NUITEQ

SMARTER HUMAN INTERACTION

Overview of the Different Functions in template and playlist

Editor
e Change Opacity _
:.:. D Opacity . 64
unw

Adjust transparency of the object by dragging the circle
e Background color

r Colors T
o

r
4
Sett the background color for the slide. Click on the .
multicolor square to add color by HEX or RGB code.

e Fill color

Set the fill color for the shape

e Border color
E] Colors

Change the border color of the shape or select no
boarder.

=)

D0 e
OO0 g,

e Text color

A

ODogd:®

Change the font/text color

e Glow color

Change the color of the animation ‘Glow’
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e Color pipette < Color picker
Y

Select a color anywhere on your screen

(;olor code )
R. v 187 n3 n3
e Position ,
< Position
Position Ordering
L) ]
Change the orc?ler and/or move objects to the edges or v e
centre of the slide.
fi, %y
When multiselected objects, the objects can be position Front Back
in between them self.
Alignment
T Top 1 Bottem
|« Left —| Right
4]+ Middle % center
(] Wldget [weather] < ‘Weather settings
W ! d g ets Selected location

Skelleftea, Vasterbottens Lan,
Sweden

Change settings to display the weather for the selected
city. Also, choose the temperature unit and whether to
show State or County. Q

Search location

Temperature unit

Fahrenheit

Location display options

State
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Widget [News]
Widgets

Add an RSS link and choose how many headlines to
display (1-5) (Note: Make sure the link is an RSS link, not a
website URL)

Widget [Facebook]
Widgets

Change settings to display the Facebook for the selected
feed. Also, select how many posts to display and for how
long.

Layers

Layers

Select objects (Note: Useful if you have many or if they
overlap)

You can change the order of the layers by drag-n-drop.
Her you can also select the objects and then position them
as a group
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< News settings

Rss link (i)

https://rss.nytimes.com/serv

Maximum top stories

3 v

< Facebook settings

Facebook group or page link (0

www.facebook.com/page v

Maximum top posts

3 v

Duration of a post in sec

5 v

(_/? Disconnect from Facebook

< Layers

=MNews widget object
=Weather widget object
=Shape object

=Text object

=lmage object

Background
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e Animation

Animation

< Animation

. . . Media Slide
Assign an animation type.
Animate on entry I
o Choose whether it is the object ('Media’) or the
page ('Slide’) that is to be animated Animate on exit -

o Choose if the animation should happens at the start (‘Animate on entry’) or
the end ('Animate on exit’)

o Then select the type of animation .
< Animation

Media Slide
Animate on entry .
% =vr ¥
Fade Slide Zoom
Pulse Wiggle Spin
C R S
Rotate Rise Glow
o Choose specific animation options; Options
= Animation direction (in, out, right, left, up, o
ut
down)
- Edit speed by dragging the circle left or Speed
right.
Slow Fast

Under 'Advanced settings', you can:
v Advanced settings

= Set how many times the animation should Repeat ©
repeats or make it repeat indefinitely ‘ 1 - ‘
(lRepeat foreverl) [J rRepeat forever

» Set adelay before the animation starts
Begin after (sec) ()

<>

o

www.NUITEQ.com

Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
59


mailto:mail@nuiteq.com

Sho NUITEQ

SMARTER HUMAN INTERACTION

o Interaction
< Interaction @

Note. Intearction is only applicable for touch devices o
None

Interaction O Jump to slide

O Open popup

Add an interaction function, allowing users to touch the
panel to navigate to another page or dialog.

Interaction is a feature applied to an object, where you must click the object on the
device to navigate to another page or dialog.

Jump to slide

If a page has the ‘jump to' interaction function, the page'’s ¢ interaction ®
‘Duration time’ will not apply. If you jump to a page
without any interactions, the playlist will return to the first © Nore
page of the playlist. © 3ump toslide
o Select an object i -
o Click on the ‘Interaction’ 2
o Enable "Jump to slide’ .
o Choose which page to jump to
Open popup
When interacting with an object with the popup
interaction selected, the images will open up as a dialog B iviccraciion ()
window.
O None

o Selectan object
. ’ . O 3Jump to slide
Click on the ‘Interaction ias

® Open popup

@)
o Enable ‘Open popup’
@)

Select an image to be displayed when the object is o
clicked on. Select from;
»  ‘Images’
- 'Temp|ates’ Set popup size and position
«  'Videos'
o Setsize, position, and Opacity of the popup for the | P =@ 10
slide

o To close the popup, just touch anywhere on the device and the playlist will
continuous to play
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o Copy and Paste object or objects
0D O

Be able to copy and paste an object, with its format, to a slide or playlist.

e Lock position

&

Lock the object in place on the workspace by clicking the icon

e Set edit permission
Note. This option is only available in the Template editor

2

When sharing a template, choose whether others can edit the object. Click on the
icon to restrict editing of the objects.

e Delete media

(D)

Delete the object

o Edit website
®

{ Addawebsite

Enter website @

‘ https:/fwww.nuiteq.com/ ‘

Enter a valid web address to embed.

Note. Some websites may have restrictions on embedding.
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o Change Font Archivo ~

Sans serif v Recent
Allrwra

Choose a font by scrolling through the dropdown list. Bevan

Note: The top 5 fonts are your recently used ones. Anton
ChunkFive

. Alegreya
Amethysta

Archivo

. Archivo Black
e Change Font size

- 48+

Choose the size of the font by entering a number between 1 and 250, or by clicking
(+) or (-) to increase or decrease the size.

e Fontformat

B I U S

Choose Bold, ltalic, Underline, or Strikethrough

>
| —
=
3

Align text in its textbox by clicking the icon to set Right, Left, or Centre alignment.
When you click you will toggle between the different options.
o Line height
1=

The spacing for the selected text row, default value is 1,15. You can set a custom
one or select a common one from the dropdown.

e Google sheet link
=]

Add a link to a cell in a Google sheet for update of text directly to the device.
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Google sheet

In the Google sheet file:
o Make sure that the file is accessible by selecting “Anyone with the link" in
General access [File > Share > Share with others]

General access

© Anyone with the link ~ Viewer

Anyone on the internet with the link can view

o Copy the link
'd ™
| © Copylink |
" S

Note: Only data from cells on the first sheet in the file will be linked.

Sho software
o Click on the ‘Add a Google Sheet’

Bl Add a Google Sheet

o Paste the shared link for the Google sheet
And set the cell ranges for the linked data.
P

Link to Google Sheets

Public Google Sheets URL (O

It may take a couple of minutes for the linked Coogle Sheet
data to appear on your device(s) due to syncing.

(o) D

e Menu list builder

B

Add a list of menu items to a menu template for easy update and editing of a
menu.

o Click on the ‘Add Menu builder’
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(F] Add Menu builder

o Add an item manually or import from a menu in CSV-format

Add Menu builder

Select a style Add Menu item TSRS

Margherita Pizza $10 All menu items
mozzarella and basil

Classic pizza with fresh

Margherita Pizza

Classic pizza with fresh mozzarella
and basil

s10

Margherita Pizza.......... $10

Classic pizza with fresh
mozzarella and basil

Margherita Pizza

Classic pizza with fresh
mozzarella and basil el $10

Cancel

o Add a menu item manually

Add Menu item

= Add a new category or select a category from the dropdown
» Enteritem name

= Enter a description

» Enter price

= Click on 'Add’

» Add a new menu item until you are done

= Select menu style

= Click on 'Ok’

o Importa CSV
Import from C5V

= The CSV first row must contain the following;
No,Category,Name,Description,Price

Example;
Mo,Category,Mame,Description,Price
1,53tarters,Kebab,Chicken kebah,11 €
1,53tarters,Kebab,Llamb kebahb,13 €

2,Main course,Biriyani,Chicken biriyani, 18 €
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Mo, Category,Name, Description, Price
1,5tarters,Kebab,Chicken kebab,1l €
l,5tarters, Kebab, Lamb kebab,13 €

2,Main course,Biriyani,Chicken biriyani, 18 €

[ TS I o T

Note. You can save your menu with the headings of; No, Category, Name,
Description and Price from your sheet in a CSV-format, by using the ‘save as’

function and select CSV

You can edit a menu item by selecting the pen for the item.

Preview v Publish

CLEAR DIGITAL

Add Menu builder

Select a style Import from CSV

All Menu items

Q Search for Menu items

Margherita Pizza
[m] selectall
Classic pizza with fresh mozzarelia and basil

$10.00
z Appetizers 2

Margherita Pizza....um. $10.00

P4
m

* Bruschetta

= Onion Rings

Margherita Pizza
c . tresh

% §4 Main Course 2

= 4 Beverages 7

= [ Desserts 2

Cancel
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Appendix B - Device settings

Press the back button (on the device if it has a touch screen or use the remote for a non-
touch digital signage device).

Here you will find various options you can set for the offline/USB mode.

Settings

USE SETTINGS (OFFLINE MODE)
slide settings

GENERAL SETTINGS
USB &/ Cloud & con visibility @
Reset all content and settings
Check for updates
Unregister
Enable crash analytics [ @)

Sho Watchdog settings v

WebView cache clear frequency o

Close this Clear Digital Sho app

Device name: My Moy
Version: 3.2.1
Last updated n: 8 May 2025

USB settings (Offline mode)

Slide Settings

Animation type:
This option allows you to set the type of transition when moving between slides

You can choose from;

e Slide in/out (default)
e Fadein/out
e Zoom in/out

Content type
You have the option to let the content fill or fit the device screen.

Duration

You can set the duration time in seconds. A duration time is for how long a slide to be
displayed before it moves to the next one.
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Player type

There are two different slide players: ExoPlayer (default) and Media Player. Depending on
the device you use, you have the option to pick the one most suitable for your content.

General settings

USB/cloud icon visibility
On the device you can have an icon in the top right corner, showing if the content is
playing from Offline or Online mode.

e Toggle to turn on or off the icon

&

Online mode

Offline mode 5

Reset all content and settings
This will clear all the permissions, cached files and preference, and then the application
will close.

Reset the offline content currently playing and/or reset to return to the welcome screen on
the device to fetch the device code.

e Click on the option ‘Reset all content and settings’
e Verify via 'OK’
The application will close, and you need to restart it.

Check for updates
Update the application on the device.

e Click on the option ‘check for updates’

o If no updates are available, you will get the notification ‘No new updates are
available’

o Ifthereis a new update, make sure that you have permission to update the
application on your device. The system will ask if you want to install an
update. Click on ‘Install’ (Note. Your existing data will not be lost.)

Unregister
If the application on the device has been registered with the Sho online, this action will
unregister it.

You unregister the device to change device owner or unregister the device from the
current organization to add the device to another. (Note. A device needs to be
unregistered to be able to play in Offline mode.)
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Enable crash analytics

Enabling this setting turns on a collection of information around crashes in the application.
The service that are used is Google Crashlytics, a service offered by Google Inc.. The data
that are collected is fully anonymous, only containing information about the software crash
itself and will be used to improve the quality of Sho.

If the application is unexpected crashing, you may be asked to switch on the analytic tool.
So next time the application has a software crash you can notify your Sho provider, and
they get a report to use for troubleshooting the issue.

Sho watchdog settings

Sho Watchdog is a safety feature that keeps an eye on the Sho application. If the app
unexpectedly stops, the Watchdog automatically restarts it, ensuring it keeps running
smoothly.

You need to install the watchdog to your device.

e Go to the device android settings

e Install the Watchdog

e Close the Sho application on the device
e Restart the device

e Allow the “"draw over apps”

Now the Sho Watchdog is running and will restart the Sho application if it stops.

To turn off the watchdog
e Go to the device android settings

e Expand the Sho Watchdog settings
e Click on “Sho Watchdog is running, click here to stop it”

WebView cache clear frequency settings

Clearing the WebView cache can help prevent lagging or stuttering of images and videos,
especially during long sessions or when loading heavy content. These issues may vary
depending on your device.

If you experience performance issues, try adjusting the cache clear frequency.

e Low: Best for newer devices (approx. 12 hour)
¢ Medium: Default setting (approx. 2 hour)
e High: Recommended for older devices (approx. 20 min)
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Appendix C - Offline/USB mode

Setting up the digital signage device to play content from a USB drive (Offline/USB mode)

Prepare the USB drive

Prepare the USB drive with the content to be played. On the USB drive, make a folder in
the root of the USB drive called SHO-MEDIA (Note. make sure that the name is in all caps).
Place your content (images, videos) in this folder.

Tips: To have control of the order the media is playing on the device, you can number the
files. Tex 1-image_file_name; 2-image_file_name; 3-image_file_name; 4-video_file_name
and so on.

Access the media from USB drive
Allow the Sho app on the digital signage device to access content from a USB drive. You
can set up the digital signage device to play content from a USB drive.

IMPORTANT: You need to have unregistered the device first, if you have run a playlist
from cloud/online mode!

e On the welcome screen, click on the "Allow storage access" button

CLEAR DIGITAL

Welcome to Clear Digital Sho
Step 1: Visit sho.getcleardigital.com in your browser on any device
scan the QR code here to the right with your smartphone.

Step 2: Login to your Clear Digital Sho account

Step 3: Accordingly, go to the ”( Jevice management" section
and then click "Devices'

Step 4: Then click "Add device" and fill out the below 4-digit code
to connect your digital signage device to your Clear Digita

Sho account

You will be presented with a popup from the Android system asking you to give
permission to allow the app to read content from a USB drive,

e Click 'Allow'

www.NUITEQ.com

Tel: +46 702865975 / mail@NUITEQ.com / Org nr 556731-1344
NUITEQ’s Information Security Management System (ISMS) is certified to ISO 27001 by Bureau Veritas.
09


mailto:mail@nuiteq.com

Sho NUITEQ

SMARTER HUMAN INTERACTION

IMPORTANT: You must wait to plug the USB drive in the device until you have given
permission for storage access!

Playing content from the USB drive
Connect the USB drive to the digital signage device.

If the device has not been registered under any account on the cloud, it will start copying
over the content from the USB drive to the digital signage device

Once the copying over is completed, the digital signage device will start playing the

content

Offline/USB mode Settings

Press the back button (on the device if it has a touch screen or use the remote for a non-
touch digital signage device).

Here you will find various options you can set for the offline/USB mode.

Settings

USB SETTINGS (OFFLINE MODE) ]

slide settings S
Animation type -
Slide in/out
Fade infout
Zoom in/out
Content type -
Fit
Fill
Duration (in seconds) ~
8
Player type -
ExoPlayer (default/recommended)
MediaPlayer
GENERAL SETTINGS

USB @/ Cloud icon visibility @

Reset all content and settings

USB Settings (offline mode)

Animation type

This option allows you to set the type of transition when moving between slides. You can
choose from Slide in/out (default), Fade in/out, Zoom in/out.

Content type
You have the option to let the content fill or fit the device screen.
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Duration

You can set the duration time in seconds. A duration time is for how long a slide to be
displayed before it moves to the next one.

Player type

There are two different slide players: ExoPlayer (default) and Media Player. Depending on
the device you use, you have the option to pick the one most suitable for your content.

General settings

USB/cloud icon visibility

On the device you can have an icon showing if the content is playing from Offline or
Online mode.

Reset all content and settings

Remove the offline content currently playing or reset to return to the welcome screen on
the device to fetch the device code.

Check for updates
Update the application on the device.

If there is an update the application will ask if you would like to update. Your existing data
will not be lost.
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Appendix D - Whitelisting

Below are the URL's that need to be whitelisted for Sho, if the network has restrictions.

URL'’s to be listed

e http://sho.nuiteq.com/
o The main software
e https://sho-api.nuiteq.com
o Main endpoint for APl communication from screens
e https://sho-payload-storage.s3.us-east-1.amazonaws.com/
o Presentation data payloads
e https://sho-news.nuiteq.com
o News widget API
e https://sho-weather.nuiteq.com
o Weather widget API
e https://drvnsdsulktnl.cloudfront.net
o Downloading android app updates
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